














ONTARIO 656

OTHER 26

PRAIRIE PROVINCES 223

BRITISH  

COLUMBIA  

160
ATLANTIC 

PROVINCES  

68

QUEBEC 1,217



0 5 10 15 20 25 30





0 10 20 30 40 50 60

SETTLEMENT  

ACHIEVED 29.7%

0 5 10 15 20 25 30 35





COMPANY INFO 26.4%

POLICY SEARCH 11.3%

0 10 20 30 40 50 60 70 800 5 10 15 20 25 30 35 40





0

10000

20000

30000

40000

50000









 

 
 KPMG LLP  Telephone (416) 777-8500 
 Bay Adelaide Centre  Fax (416) 777-8818 
 333 Bay Street Suite 4600 www.kpmg.ca 
 Toronto ON M5H 2S5 
 Canada 

 

INDEPENDENT AUDITORS' REPORT 

To the Member Companies of the Canadian Life and Health 
Insurance OmbudService 

Report on the Financial Statements 

We have audited the accompanying financial statements of Canadian Life and Health Insurance OmbudService (operating as OmbudService 
for Life & Health Insurance), which comprise the balance sheet as at March 31, 2013, the statements of operations and changes in operating 
fund balance, changes in net assets and cash flows for the year then ended, and notes, comprising a summary of significant accounting 
policies and other explanatory information. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in accordance with Canadian accounting 
standards for not-for-profit organizations, and for such internal control as management determines is necessary to enable the preparation of 
financial statements that are free from material misstatement, whether due to fraud or error. 

Auditors' Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audit.  We conducted our audit in accordance with 
Canadian generally accepted auditing standards.  Those standards require that we comply with ethical requirements and plan and perform the 
audit to obtain reasonable assurance about whether the financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements.  The 
procedures selected depend on our judgment, including the assessment of the risks of material misstatement of the financial statements, 
whether due to fraud or error.  In making those risk assessments, we consider internal control relevant to the entity's preparation and fair 
presentation of the financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose 
of expressing an opinion on the effectiveness of the entity's internal control.  An audit also includes evaluating the appropriateness of 
accounting policies used and the reasonableness of accounting estimates made by management, as well as evaluating the overall 
presentation of the financial statements. 

We believe that the audit evidence we have obtained in our audit is sufficient and appropriate to provide a basis for our audit opinion. 

Opinion 

In our opinion, the financial statements present fairly, in all material respects, the financial position of Canadian Life and Health Insurance 
OmbudService as at March 31, 2013, and its results of operations and its cash flows for the year then ended in accordance with Canadian 
accounting standards for not-for-profit organizations.   

Comparative information 

Without modifying our opinion, we draw attention to the notes to the financial statements, which describes that Canadian Life and Health 
Insurance OmbudService adopting Canadian accounting standards for not-for-profit organizations on April 1, 2012 with a transition date of 
April 1, 2011.  These standards were applied retrospectively by management to the comparative information in these financial statements, 
including the balance sheets at March 31, 2012 and April 1, 2011, and the statements of operations and changes in operating fund balances, 
changes in net assets and cash flows for the year ended March 31, 2012, and related disclosure.  We were not engaged to report on the 
restated comparative information, and as such, it is unaudited. 

  
Chartered Accountants, Licensed Public Accountants 
 
June 26, 2013 
Toronto, Canada 

   



 

Balance Sheet 
 
March 31, 2013, with comparative information for March 31, 2012 and April 1, 2011 
 

  March 31, March 31, April 1, 
  2013 2012 2011 

  (Unaudited) (Unaudited) 
 

Assets 
 
Current assets: 
Cash and cash equivalents (note 2) $ 570,202 $ 753,805 $ 744,522 
Recoverable expenditures and  

deposits 14,198 6,186 7,420 

  584,400 759,991 751,942 
 
Capital assets (note 3) 116,694 64,289 77,168 
 

  $ 701,094 $ 824,280 $ 829,110 

 

Liabilities and Fund Balance 
 
Current liabilities: 
Accounts payable and accrued liabilities $ 127,600 $ 84,278 $ 89,869 
Current portion of deferred lease  

inducement 8,498 8,498 8,498 

  136,098 92,776 98,367 
 
Deferred lease inducement 50,277 58,775 67,273 
 
Fund balance: 
Operating fund: 
Invested in capital assets 116,694 64,289 77,168 
Unrestricted 398,025 608,440 586,302 
  514,719 672,729 663,470 
 
Commitments (note 5) 
 

  $ 701,094 $ 824,280 $ 829,110 

 

See accompanying notes to financial statements. 
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Statement of Operations and Changes in Operating Fund Balance 
 
Year ended March 31, 2013, with comparative information for 2012 
 

  2013 2012 
   (Unaudited) 
 
Revenue: 
General assessment fees $ 1,695,229 $ 1,614,732 
Investment 8,237 6,264 
  1,703,466 1,620,996 
 
Expenses: 
Staff and adjudicative services 994,637 902,964 
Board of Directors' fees 147,492 172,444 
Rent 123,796 121,930 
Professional fees 252,753 96,320 
Board meetings and travel 56,418 69,172 
Information technology 78,348 59,860 
Management fees  44,070 44,070 
Staff meetings and travel 50,419 42,629 
Supplies and services 38,620 36,887 
Telecommunications 26,886 22,150 
Insurance 10,433 11,210 
Training and development 5,662 10,479 
Amortization of capital assets 18,380 10,126 
Facilities fees - Toronto 7,019 7,135 
Translation 4,529 4,165 
FSON-related 179 196 
Loss on disposal of capital assets 1,835 – 
  1,861,476 1,611,737 
 
Excess (deficiency) of revenue over expenses (158,010) 9,259 
 
Operating fund balance, beginning of year 672,729 663,470 
 

Operating fund balance, end of year $ 514,719 $ 672,729 

 

See accompanying notes to financial statements. 
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Statement of Changes in Net Assets 
 
Year ended March 31, 2013, with comparative information for 2012 

 

   2013   2012 (unaudited) 

 Invested in 
capital 
assets 

Unrestricted 
operating 

fund 

 
 

Total 

Invested in 
capital 
assets 

Unrestricted 
operating 

fund 

 
 

Total 

Net assets, 
beginning of 
year 
 

 
$ 64,289 

 
$ 608,440 

 
$ 672,729 

 
$ 77,168 

 
$ 586,302 

 
$ 663,470 

Excess 
(deficiency) of 
revenue over 
expenses 

 
 

(20,215) 

 
 

(137,795) 

 
 

(158,010) 

 
 

(10,126) 

 
 

19,385 

 
 

9,259 

Net change in 
investment in 
capital assets 

 
 

72,620 

 
 

(72,620) 

 
 

- 

 
 

(2,753) 

 
 

2,753 

 
 

- 

Net assets, end 
of year 

 
$ 116,694 

 
$ 398,025 

 
$514,719 

 
$ 64,289 

 
$ 608,440 

 
$ 672,729 

 
 

Statement of Cash Flows 
 
Year ended March 31, 2013, with comparative information for 2012 
 

 2013 2012 
 (Unaudited) 

Cash provided by (used in): 
 
Operating activities: 

Excess (deficiency) of revenue over expenses $ (158,010) $ 9,259 
Items not affecting cash: 
 Amortization of capital assets 18,380 10,126 
 Amortization of lease inducement (4,493) (4,493) 
 Loss on disposal of capital assets 1,835 – 
Change in non-cash operating working capital: 
 Recoverable expenditures and deposits (8,012) 1,234 
 Accounts payable and accrued liabilities  43,322 (5,591) 

 (106,978)  10,535 
Investing activities: 

Additions to capital assets (76,625)  (1,252) 

 
Increase (decrease) in cash and cash equivalents (183,603) 9,283 
Cash and cash equivalents, beginning of year  753,805 744,522 

 

Cash and cash equivalents, end of year $ 570,202 $ 753,805 

 
See accompanying notes to financial statements.  
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Notes to Financial Statements 
 
Year ended March 31, 2013  

 

The Canadian Life and Health Insurance OmbudService ("CLHIO") is a not-for-profit organization incorporated under 

Part II of the Canada Corporations Act, established to assist consumers with concerns and complaints about life and 

health insurance products and services in Canada.  CLHIO is exempt from income taxes under the Income Tax Act 

(Canada) (the "Act"), provided certain requirements of the Act are met.  CLHIO commenced operating as 

OmbudService for Life & Health Insurance on August 17, 2009. 

On April 1, 2012, CLHIO adopted Canadian Accounting Standards for Not-For-Profit Organizations ("ASNPO") under 

Part III of The Canadian Institute of Chartered Accountants' Handbook.  These are the first financial statements 

prepared in accordance with ASNPO. 

In accordance with the transitional provisions in not-for-profit standards, CLHIO has adopted changes retrospectively, 

subject to certain exemptions allowed under these standards.  The transition date is April 1, 2011 and all comparative 

information has been presented by applying ASNPO. 

There were no adjustments to the fund balance as at April 1, 2011 or adjustments to excess of revenue over expenses 

for the year ended March 31, 2012, as a result of the transition to ASNPO. 

1. Significant accounting policies: 

These financial statements have been prepared by management in accordance with ASNPO. 

(a) Financial instruments: 

CLHIO has classified its short-term investments as held-for-trading and, therefore, these investments are 

measured at fair value. 

The carrying amounts of financial assets and liabilities approximate their fair values due to the short-term 

maturity of these financial instruments. 

(b) Fund accounting: 

These financial statements follow the restricted fund method of accounting, whereby the activities of the general 

fund and restricted fund are disclosed separately.  The operating fund reports unrestricted resources. 

(c) Revenue recognition: 

General assessments are recognized as revenue of the operating fund in the year received or receivable. 

Investment income is recognized as revenue when earned. 

   4 



 
(d) Capital assets: 

Capital assets are stated at cost less accumulated amortization.  Amortization is provided over the 

estimated useful lives of the assets using the following bases and annual rates: 

 

Asset Basis Rate 
 

Office furniture  Declining balance 20% 
Office equipment Declining balance 20% 
Computer equipment Straight line 4 years 
Leasehold improvements Straight line Over term of lease 

 

(e) Lease inducement: 

Inducements received from the landlord with respect to the leased premises are deferred and amortized 

over the lease term on a straight-line basis.  Lease inducements are accounted for as a reduction of the 

lease expense over the term of the lease. 

 (f) Measurement uncertainty: 

 The preparation of financial statements requires management to make estimates and assumptions that 

affect the reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the 

dates of the financial statements and the reported amounts of revenue and expenses during the years.  

Actual results could differ from those estimates. 

2. Cash and cash equivalents: 

 Cash and cash equivalents consist of the cash balance and high-interest savings accounts.  Cash and cash 

equivalents comprise the following amounts: 

  Fair Carrying 
March 31, 2013 value value 

 
Cash $ 157,929 $ 157,929 
Short-term investments 412,273 412,273 
 

  $ 570,202 $ 570,202 

  Fair Carrying 
March 31, 2012 (Unaudited) value value 
 
Cash $ 49,769 $ 49,769 
Short-term investments 704,036 704,036 
  $ 753,805 $ 753,805 
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2. Cash and cash equivalents (continued): 

 

  Fair Carrying 
April 1, 2011 (Unaudited) value value 

 
Cash $ 394,809 $ 394,809 
Short-term investments 349,713 349,713 
 

  $ 744,522 $ 744,522 

 

The short-term investments have an aggregate principal amount of $412,273 (March 31, 2012 - $704,036; 

April 1, 2011 - $349,713) with effective interest rates of 1.25% to 1.30% (2012 - 1.20% to 1.30%).  Interest 

is receivable monthly. 

3. Capital assets: 

 

   Accumulated Net book 
March 31, 2013 Cost amortization value 
 
Office furniture $ 29,189 $ 19,132 $ 10,057 
Office equipment 5,138 514 4,624 
Computer equipment 67,995 9,315 58,680 
Leasehold improvements 64,185 20,852 43,333 
 

  $ 166,507 $ 49,813 $ 116,694 

 

 

   Accumulated Net book 
March 31, 2012 (Unaudited) Cost amortization value 

 
Office furniture $ 27,139 $ 16,874 $ 10,265 
Office equipment 3,186 892 2,294 
Computer equipment 19,867 13,741 6,126 
Leasehold improvements 60,485 14,881 45,604 
 

  $ 110,677 $ 46,388 $ 64,289 

 

 

   Accumulated Net book 
April 1, 2011 (Unaudited) Cost amortization value 

 
Office furniture $ 27,139 $ 14,308 $ 12,831 
Office equipment 3,185 319 2,866 
Computer equipment 22,058 11,951 10,107 
Leasehold improvements 60,485 9,121 51,364 
 
  $ 112,867 $ 35,699 $ 77,168 
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4. Transactions with Canadian Life and Health Insurance Association Inc. ("CLHIA"): 

 During the year, CLHIA provided management services to CLHIO, consisting mainly of administrative and 

information technology services, which amounted to $87,010 (2012 - $87,010), including the applicable 

taxes. 

5. Commitments: 

 CLHIO rents office premises in Toronto and Montreal.  Future minimum payments under existing leases are 

as follows: 

 

 
2014  $ 64,000 
2015  62,000 
2016  64,000 
2017  35,000 
2018  35,000 
Thereafter  71,000 

 

6. Financial instrument risk management: 

CLHIO has policies related to the identification, monitoring and mitigation of risks associated with financial 

instruments.  The key risks related to financial instruments are credit risk and interest rate risk.  How CLHIO 

manages each of these risks is described below: 

(a) Credit risk: 

Credit risk is the risk that the counterparty will fail to discharge its obligation to CLHIO.  CLHIO's exposure 

to credit risk is limited as a large portion of assets are held in cash and high-interest savings accounts with 

Canadian-issued instruments with ratings of AAA.  The maximum credit risk exposure as at March 31, 2013 

comprises cash and cash equivalents totalling $570,202 (March 31, 2012 - $753,805; April 1, 2011 - 

$744,522). 

(b) Interest rate risk: 

Interest rate risk is the risk that the market value of CLHIO's investments will fluctuate due to changes in the 

market interest rates.  The risk is considered insignificant given that CLHIO holds a significant portion of its 

assets in cash and high-interest savings accounts. 

7 


	Cdn Life  Health Ins Ombudservice 10242 AUD 13 ASNPO WITHOUT LETTERHEAD (2).pdf
	Report on the Financial Statements


